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|. OBJECTIVE

After this training module, you will be able to:

*  Access and respond to Petrobras' satisfaction survey

Note: * In order to adapt the process of registration of Petrobras suppliers to Law 13303/16, as of 01/22/2018, the Certificate of Registration and Cadastral
Classification (CRCC) and the Simplified Registration Statement (DRS) are no longer issued. Both certificates ceased to exist, and a single document, the

Cadastral Register Certificate (CRC), became effective.




[1l. EVALUATION QUESTIONNAIRES

After sending the questionnaire, a message will be displayed suggesting a response to the Satisfaction Survey.
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rse, Your company must fill the questionnaires below to be evaluated by Petrobras. Dear supplier,

?-iif How 1o proceed;
- . . —— - _ e, : You just have ended the completing
- For each non answiered criteria ( X ), chocan answer hation questionnaire of {Tachnical} criterion
2- After completing the questionnaire of one criterion, the status will change to Answired 1‘ In order to improve the Petrobras’ Supplier

3- Finally, after answer to all criterions, click on Send button fo submit your questionflaire | Registration, we would ke )
- - - - i - ~ to know your perception regarding how easy is
the completing this

questionnaire.
Click lere o view the questionnaire answers for the current families's requirements] Do you want to answer the search now?

Gk here 10 view the questionnaite answers for the current and the historical ’*‘""”m

Click on ‘Yes’ to answer the survey.




1. HOW TO ACCESS

How to access the Satisfaction Surveys on the portal

Access the menu "Registry at Petrobras”, submenu "Satisfaction Survey*.
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[I. HOW TO ACCESS

How to access the Satisfaction Surveys on the portal

The satisfaction surveys that are open and available for response are displayed.
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Welcome to the supplier satisfaction survey ool =
It is one of the tools of the Petrobras’s Suppliers Registry used to capiu

the perception of your Company regarding the process of filing out the = < o
questionnaires and the Evaluation of ihe Cadastre.
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Open Surveys Search History
Open Surveys
Search Title Created in Process Mumber Situation Option
Teste Pesquisa de Satisfacdo 19.11.2013 22112018 3000033203 Available ‘iﬁ Answer
Teste Pesquisa de Satisfacdo 19.11.2018 19.11.2018 3000033187 Awailable ‘23 Answer
Teste Pesquisa de Satistacdo Tipo 2 19.11.2018 22.11.2018 3000032527 HAvailable 52 Answer
Teste Pesquisa de Satisfacdo Tipo 2 19.11.2018 22.11.2018 3000033203 Auvailable #%2 Ancwer
Teste Pesquisa de Satisfacdo 19.11.2018 22112018 3000033202 Available *23 Answer

All opened surveys will be displayed.
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II. HOW TO ACCESS

How to access the Satisfaction Surveys on the portal

Answer the search and then click the "Send" button.
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001. How satisfied are you with answering the questionnaire?
Satisfied

Dissatisfied
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II. HOW TO ACCESS

How to access the Satisfaction Surveys on the portal

All searches will be available in "Search History".
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Open Surveys Search History

Survey History

Search Title Crealed in Process Number Situafion Option

Pesquisa tipo 1 para teste funcional QA 19.11.2018 3000033176 Answered Gy To vie <

Pesquisa tipo 1 para teste funcional QA 19.11.2018 3000033175 Answered

Teste Pesquisa de Satisfacéo 19.11.2018 22.11.2018 3000033203 Available

Teste Pesquiza de Satisfacdo 19.11.2018 19.11.2018 3000033187 Available

Teste Pesquisa de Satisfacéo Tipo 2 19.11.2018 22.11.2018 3000032527 Available

Teste Pesquiza de Satisfacdo Tipo 2 18.11.2018 22 11.2018 3000033203 Available

Teste Pesquisa de Satisfacho 19.11.2018 22 112018 3000033202 Available Click on “To view" to have

access to a survey.
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